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R
ecently the Patient Assistance
Foundation (PAF) and its pro-
gram arm, the Community

Health Resource Center, lost a dear
friend, a longtime Board member, and
a strong supporter of our programs
both in words and deeds. George
Hoffman passed away on August 12,
2005 and will be remembered by all
as a quiet philanthropist. In the
1990's, he became interested in our
health education curriculum, particu-
larly any topic offered that provided
insight and suggestions to help peo-
ple improve their memory and other
cognitive skills.

Mr. Hoffman was nominated to the
Board of PAF and became a strong
advocate of the programs and staff
until his death. He often would stop
in CHRC when he was in the build-
ing to see our new information or just
to ask how we were doing. Whenever
a grant was needed, no matter the

George Hoffman — Patient Assistance
Foundation Board Member and Benefactor 

by Susan W. Haikalis, Executive Director

R
ecently SENIOR CARE met a
client facing a common dilem-
ma. Mrs. Smith, 86 years-old

and recently widowed, has been hav-
ing difficulty deciding whether to stay
in the big family home of 46 years or
move to a smaller space. She confided
that each of her children is convinced
they know what is best and each is
telling her what she should do. She
knows her children have her best
interest at heart, but in the depths of
her grief, losing her husband of 64
years, she feels unable to make such a
momentous decision.

Aging parents often have difficulty
deciding whether to remain in their
present living quarters or seek hous-
ing options with fewer demands and
more support. Giving up so many
roots of familiarity, comfort, memo-
ries, and a lifetime of belongings, as
well as, the mere idea of moving in
late life is daunting to most people.
The multiple tasks of a move, the
change to a smaller amount of space,
the losses of privacy and familiarity in
exchange for other types of ease and
services are all adjustments.

The SENIOR CARE social workers are
well versed in the complex issues and
options available to seniors consider-
ing a move. Perhaps more important-
ly, SENIOR CARE understands the
emotional weight such a difficult
decision can have on the entire fami-
ly. Adult children want what is best
for aged parents, who may have
health concerns, may be challenged
by some disabilities, and may have
limited financial resources.
Grandchildren may have ideas about
what would best suit their grandpar-
ents. Geography and ability to assist
elders in a crisis play a major role for
everyone.

A SENIOR CARE consultation is

designed to help people explore these
and other issues, and to ensure that
all members of the family who chose
to “come to the table”have as much
information as possible. The SENIOR
CARE social worker saves the family
valuable time by offering their expert-
ise in housing and long-term care,
legal and financial information, and
referrals. SENIOR CARE not only has
access to resources locally, but can
provide links to comparable profes-
sionals and living options anywhere
within the U.S. The social worker also
helps address and validate the fami-
ly's natural emotional responses with
respect to a parent's late-life needs
and choices.

SENIOR CARE staff offer an objec-
tive, informed voice, and can support
the family members’ as they walk this
path. Consultations may involve one

meeting or several, depending on the
complexity of the individual family's
situation. The first consultation may
be with the senior alone, the senior
couple, or may include children or
close friends. The meeting may take
place at home or in the SENIOR
CARE office. Follow-up information
sharing can take place by phone, e-
mail, or fax to facilitate communica-
tion among family members who do
not live locally.

Where to live with age and disability
is best explored before a crisis.
SENIOR CARE social workers are
available for consultation at any point
along this spectrum of decision-mak-
ing, and can provide flexibility and
options to suit each family. Call CHRC
at (415) 923-3155 for more informa-
tion on SENIOR CARE services.

Community Health Resource Center
2100 Webster Street, Suite 100
San Francisco, CA 94115
(415) 923-3155
www.cpmc.org/chrc

Since 1986 the Community Health Resource Center
(CHRC) has been providing health and wellness services
to our community. We have been assisting you with
health screenings, health education lectures, nutrition
counseling, social work counseling, and support groups
for 20 years! Our programs are available to everyone,
and most are free.

We seek your support to help keep our unique array 
of programs available to the entire community. Help
sustain CHRC for another 20 years.You can make a 
difference! 

Our Tax ID is 94-2944137.
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Community Health Resource Center (CHRC)
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CHRC Celebrates 20th Anniversary!
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By Beth MacLeod, LCSW, Program Director

size, Mr. Hoffman was willing to listen
and work out the plans for funding.

A story Mrs. Hoffman told me recent-
ly spoke eloquently of Mr. Hoffman's
life long passion to help others. Early
in their 66 years together, George was
late coming home from his law prac-
tice. They were having guests for din-
ner and as George came in he asked
his wife if they had any candles. She
answered that they did, but why was
he asking. Mrs. Hoffman said “George

responded that they might lose their
electricity at any moment because he
had given the electric bill money to
someone who needed help more than
they needed lights.”

A native San Franciscan, Mr. Hoffman
and his wife Sophie provided many
years of service to a wide range of
organizations and agencies. They
were frequently involved as board
members and benefactors who were
committed to helping programs grow.
For his many years of service to the
California Pacific Medical Center
Foundation, Mr. Hoffman was given
the Raymond Hanson Memorial
Award earlier this year.

We here at PAF/CHRC will always
remember Mr. Hoffman's generosity,
warmth, wonderful sense of humor
and profound respect and support for
the services CHRC provides to people
in need.

CHRC Welcomes New Social Worker 

C
HRC is pleased to welcome
Sara Madigan, MSW, ACSW
to our office. Sara holds a

masters in Social Work from San
Francisco State University where she
concentrated on Administration and
Planning. She has worked in the field
of aging and adults with disabilities
for the past nine years. Sara is board
president for Next Wave, a non-profit
organization with the mission to cul-

tivate leadership among “generation
X”professionals in the field of aging.

Under the auspices of CHRC, Sara is
working with patients from Cardiac
Rehabilitation, Radiation Oncology,
our SENIOR CARE program, as well
as seeing clients by appointment in
our office. We are delighted to have
her energy and experience on the
CHRC team. Sara Madigan, MSW, ACSW

George Hoffman, 1912 – 2005
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I n 2001, the Community Health
Resource Center piloted the
Food Bank Outreach Program at

the Rainbow Community Center in
the Bayview - Hunter's Point district
of San Francisco. Over the next four
years the program expanded to
include six additional San Francisco
Food Bank pantries in culturally
diverse communities throughout San
Francisco. The program goal has
remained consistent: Increase aware-
ness of health and nutrition in our
community.

This grant-funded program allows
CHRC to provide food pantry recipi-
ents with quarterly educational pro-
grams. The annual series includes two
health screenings and two nutrition
workshops. Health screenings are
chosen on the susceptibility of the
population to different chronic dis-
eases and include hypertension, dia-
betes, high cholesterol, and osteo-

porosis. Educational materials and
counseling in participants' native lan-
guage are provided and referrals to
local free clinics are made when 
necessary.

Using the food being offered at the
pantry, the nutrition workshops
include a cooking demonstration
focusing on the creation of a healthy,
culturally sensitive recipe, such as
Garden Rice, Pasta Sauté, Pasta with
Walnut “Cream”Sauce, and Pineapple
Fried Rice.

The benefits of CHRC's Food Bank
Outreach Program reach far and
wide. The project, coordinated by one
of the CHRC registered dietitians,
allows a large variety of underserved
individuals in San Francisco access to
preventive health information and
nutrition counseling. Interventions
have included:

CHRC's Food Bank Outreach Program
By Greta Macaire, R.D.

■ Nutrition counseling for diabetes,
hypertension, cholesterol, and
osteoporosis.

■ Introducing vegetarian dishes into
groups at risk for heart disease.

■ Teaching quick tips for making
healthy family meals.

■ Using alternate spices to reduce
sodium for hypertensive 
individuals.

CHRC receives an overwhelmingly
positive response from the pantry
organizers and participants for the
health screenings and nutrition work-
shops. We estimate that we will make
approximately 2,500 client connec-
tions by the end of 2005 and hope to
continue providing these valuable
services to our community into 2006.

The “CARE”plan can help individuals manage food allergies:  
Carry medication everywhere. Be prepared to treat an allergic reaction.
Avoid risks. If not absolutely positive about an ingredient, skip it.
Read ingredient statements carefully. Seek help on food ingredient label
reading.
Explain allergies to others. Others need to know how to help if needed.

Food Allergy Resources
The Food Allergy & Anaphylaxis Network (FAAN)
www.foodallergy.org or (800) 929-4040

American Academy of Allergy Asthma & Immunology
www.aaaai.org or (800) 822-ASMA

American College of Allergy, Asthma & Immunology
www.acaai.org or (800) 842-7777

American Academy of Pediatrics
www.aap.org or (800) 433-9016

Asthma and Allergy Foundation of America
www.aafa.org or (800) 7-ASTHMA

A
s the Community Health
Resource Center celebrates 20
years of providing health and

wellness services to our community,
we wish to thank the Board of
Directors and Advisory Board
Members of our parent organization,
the Patient Assistance Foundation.
Their invaluable leadership, commit-
ment to the wellness our community,
and philanthropic generosity have
enriched our organization immeasur-
ably over the years.

Current Board Directors
Brock Bernsten, M.D. — President
Grant Barney Schley 

— Secretary/Treasurer
Barry Baron, M.D.

Damian Augustyn, M.D.
David L. Curtis, M.D.
Shelley Gordon, M.D.
Timothy Halloran, Esq.
Joyce Hansen, M.D.
Holly Holter, M.D.
Andrew Klompus, M.D.
Marilyn Kutzscher, M.D.
Thomas McLaughlin, M.D.
William B. Parmer, M.D.
Charles Sellman
Russell Woo, M.D.

Advisory Board Members
Christopher Cox, M.D.
Alison LaVoy, M.D.
Ricki Pollycove, M.D.
Paul Sugarman, Esq.
Christine Yee

Recent Past Directors 
Robert K. Gardner
George Hoffman
Nancy Unobskey, LCSW

We also wish to thank our long-time
collaborative partners, the California
Pacific Medical Center and the
California Pacific Medical Center
Foundation for their vital support over
the years.

Board Leadership, Caring, and Philanthropic Support
Vital to CHRC's 20-Year History

Millions of individuals suffer
from food allergies. It is esti-
mated that in the United

States alone approximately 8% of
children and 2% of adults have food
allergies. A food allergy is an immune
response to a food the body mistak-
enly believes is harmful, resulting in
the creation of antibodies to fight the
intruder. When the food is eaten
again, the immune system releases
massive amounts of antibodies to
protect the body. The chemicals pro-
duced by the antibodies trigger a cas-
cade of allergic symptoms that can
affect the respiratory system, gas-
trointestinal tract, skin, or cardiovas-
cular system. We are all familiar with
runny noses, vomiting and diarrhea,
cramps, hives or rash, and changes in
heartbeat or breathing.

Children, younger than three, may
outgrow allergies to milk, eggs,
wheat, and soy, but peanut, fish, and
shellfish allergies often remain a
problem. Avoidance of the specific
food is the only way to prevent an
allergic reaction. Eight common food
allergens are responsible for more
than 90% of all food allergic reac-
tions. These culprits are: 
■ Milk
■ Eggs
■ Peanuts
■ Tree nuts
■ Soy
■ Wheat
■ Fish
■ Shellfish

A true food allergy, also called “food
hypersensitivity”, is best diagnosed
by an allergist/immunologist who will
do a series of tests to discover which
foods are causing the reactions. Once
diagnosis is complete, a response
plan to manage allergic reactions may
be necessary. Other reactions to
foods, called food intolerance and
food idiosyncrasy, are generally local-
ized and temporary and may resem-

ble or differ from true food allergy
symptoms. Neither food intolerance
(i.e., lactose intolerance) nor food
idiosyncrasy (i.e., sulfite sensitivity)
involves the immune system and is
rarely life threatening.

While common symptoms of food
allergies can be disturbing or annoy-
ing, a more severe reaction is called
anaphylaxis. This is a potentially fatal
condition in which several different
parts of the body experience allergic
reaction. Symptoms, such as rapid
heartbeat and shortness of breath,
appear quickly and can be life threat-
ening. Immediate medical attention is
necessary, emergency measures
should be taken, call 911 and/or exe-
cute a pre-planned response (i.e.
injecting epinephrine as per physician
instructions).

Because a food allergy can be life
threatening, the allergy-producing

Understanding Food Allergies
By Mary Ellen DiPaola, R.D., CDE, IBCLC

food must be completely avoided.
Most serious allergic reactions to
foods occur when eating away from
home. It is important to explain the
situation clearly to others when food
preparation is not within your per-
sonal control. It is necessary to be
vigilant about reading food labels for
known allergens as manufacturers
frequently make changes to ingredi-
ents. Meeting nutritional needs with
restrictions of a specific allergic food
may require the help of a nutrition
expert. The CHRC Nutritionist/
Registered Dietitians are available by
appointment on a donation or low-
fee basis. Our staff can assist the
food-allergic patient or family mem-
ber with the management of food
issues with little sacrifice to nutrition
or eating pleasure. Telephone CHRC
at (415) 923-3155 to make an
appointment.

P antry to Plate, a new class
offered by CHRC, emphasizes
using fresh seasonal produce in

quick, easy to prepare dishes - per-
haps beyond the scope of your ordi-
nary menu. By request Heather
D'Eliso Gordon, R.D., is hosting a
third Pantry to Plate on December
7th from 6:00 – 7:30 p.m. The evening
includes plenty of tasting of the deli-
cious, heart healthy, satisfying foods,
including holiday entertaining possi-
bilities. The fee for this popular class
is $30 and space is limited. Call 
(415) 923-3155 for a reservation.

Enjoy this soup recipe from a Pantry
to Plate class. It's just the thing to
warm up a chilly autumn evening.
This soup freezes well in portion-
sized containers, perfect for smaller
meals or healthy lunches.

Curried Cauliflower Soup
2-3 tbsp olive oil
1 cup chopped yellow onion (1 medium)
1/2 tsp garam masala
1-1/2 tsp curry powder
1/4 tsp ground cumin
1/8 tsp ground nutmeg
2 cups diced potatoes (2 medium)
1 tsp sea salt
4-5 cups trimmed, chopped cauli

flower (1 head)
3-4 cups stock (vegetable or chicken)
1/2 cup cream or 1/2 & 1/2 (optional)

■ Sauté onion in olive oil, add spices
and cook for 8 minutes. Add pota-
toes and sea salt; reduce heat and
cook for 10 minutes. The smell will
be fantastic!

■ Stir in cauliflower, and 3 cups of
stock. Cover and simmer until veg-
etables are soft (about 20 minutes).
Remove from heat, let cool slightly

Pantry to Plate
By Heather D'Eliso Gordon, R.D.

■ Puree in blender or food processor,
working in batches. Return soup to
sauce pan and heat.

■ Add some or all of the remaining
stock until the soup reaches the
consistency you like. Season with
additional salt if desired.

Ladle into bowls and garnish with a
dollop of cream or 1/2 and 1/2. Serve
with a hearty grainy roll and farm-
house cheddar cheese.

Nutritional Breakdown 
Per Serving (serves 8)
Calories 27
Total fat 7.5 g
Saturated fat 2 g
Fiber 3 g
Cholesterol 0
Sodium 490 mg
Carbohydrates 12 g
Protein 4.5 g

Registered dietitian, Greta Macaire, demonstrating a healthful recipe and sharing cooking techniques with food pantry clients.

The CHRC Newsletter “A Healthy
Outlook” is published quarterly.

For more information or to be removed
from our mailing list, please call 
(415) 923-3155.




