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Patient Rights & Responsibilities

Patient Rights

EVERY PATIENT DESERVES TO BE
TREATED WITH RESPECT, DIGNITY,
AND CONCERN. We consider you a part-
ner in your hospital care. When you are
well informed, participate in treatment
decisions, and communicate openly with
your doctor and other health profession-
als, you help make your care as effective
as possible. This hospital encourages
respect for the personal preferences and
values of each individual. We go beyond
medicine to ensure that your rights as a
patient are observed.

WHILE YOU ARE A PATIENT AT CALI-
FORNIA PACIFIC MEDICAL CENTER,
YOU HAVE THE RIGHT TO:

1. Exercise these rights without regard
to sex, disability, age, diagnosis, eco-
nomic status, educational back-
ground, race, color, ethnicity, religion,
ancestry, national origin, sexual orien-
tation, marital status or the source of
payment for care.

2. Be informed of your rights, in
advance of providing or discontinu-
ing care, whenever possible.

3. Know the name of the physician who
has primary responsibility for coor-
dinating the care and the names and
professional relationship of other
physicians and non-physicians who
will see you.

4. Have a family member (or other rep-
resentative of your choosing) and
your own physician notified prompt-
ly of your admission to the hospital.

5. Considerate and respectful care, and
to be made comfortable. You have the
right to respect for your personal,
cultural, psychosocial, spiritual and
personal values.

6. Have access to pastoral services and
other spiritual services.

7. Receive care in a safe setting that is
free from all forms of abuse or
harassment.

8. Receive information about your
health status, course of treatment,
prospects for recovery and outcomes
of care (including unanticipated out-
comes) in terms you can understand.

9. You have a right to participate in ethi-
cal questions that arise in the course
of your care, including issues of con-

10.

11.

12.

13.

14.

15.
16.

flict resolution, withholding resusci-
tative services, and foregoing or
withdrawing life-sustaining treat-
ment.

Participate actively in decisions
regarding medical care including
development and implementation of
your care plan. However, you do not
have the right to demand inappro-
priate or medically unnecessary
treatment or services.

Request or refuse treatment, to the
extent permitted by law, including
the right to leave the hospital even
against the advice of physicians.
Receive as much information about
any proposed treatment or procedure
as you may need in order to give
informed consent or to refuse this
course of treatment. Except in emer-
gencies, this information shall
include a description of the proce-
dure or treatment, the medically sig-
nificant risks involved in this treat-
ment, the likelihood of achieving the
desired results, alternate courses of
treatment or non- treatment and the
risks involved in each and to know
the name of the person who will
carry out the procedure or treatment.
Formulate advance directives and
have staff and practitioners who pro-
vide care comply with these direc-
tives or be informed if the hospital is
unable to honor your advance direc-
tive wishes.

Identify a surrogate decision maker
who can make health care decisions
for you should you become unable to
do so, and have all the patients’
rights apply to this person or others
who may have legal responsibility to
make decisions regarding medical
care on your behalf.

Personal privacy.

Full consideration of privacy con-
cerning the medical care program.
Case discussion, consultation, exami-
nation and treatment are confidential
and should be conducted discreetly.
You have the right to be advised as
to the reason for the presence of any
individual. You have the right to
have visitors leave prior to an exami-
nation and when treatment issues are
being discussed.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

Give consent for recording or filming
made for purposes other than the
identification, diagnosis, or treatment
and rescind consent for use up until
a reasonable time before the record-
ing or film is used.
Confidential treatment of all commu-
nication, recordings/films and
records pertaining to the care and the
stay in the hospital. Written permis-
sion shall be obtained before the
medical records and/or films can be
made available to anyone not direct-
ly related with the care, unless other-
wise authorized or permitted by law.
Access information contained in
your medical record within a reason-
able time frame.
Request an amendment to and
receive an accounting of disclosures
regarding your health information.
Examine and receive an explanation
of the hospital’s bill regardless of the
source of payment.
Be free from restraints and seclusion
of any form used as a means of coer-
cion, discipline, convenience or retal-
iation by staff.
Reasonable responses to any reason-
able requests made for service.
Reasonable continuity of care, and to
know in advance the time and loca-
tion of appointment as well as the
identity of persons providing the
care.
Be advised if hospital / personal
physician proposes to engage in or
perform human experimentation
affecting care or treatment. You have
the right to refuse to participate in
such research projects without fear of
compromise to your care.
Examine and receive an explanation
of the hospital charges regardless of
source of payment.
Know which hospital rules and poli-
cies apply to your conduct while a
patient.
Designate visitors of your choosing,
if you have decision making capacity,
whether or not the visitor is related
by blood or marriage, unless:
a. No visitors allowed
b. The facility reasonably determines
that the presence of a particular
visitor would endanger the health



29.

30.

31.

32.

33.

34.

or safety of a patient, a member of
the health facility staff, or other vis-
itor to the health facility, or would
significantly disrupt the operations
of the facility.

¢. You have indicated to the health
facility staff that you no longer
want this person to visit.

d. You lack decision-making capacity.
Then your wishes will be consid-
ered purposes of determining who
may visit. At a minimum, the hos-
pital shall include any persons liv-
ing in the household.

These sections may not be construed

to prohibit a health facility from other-

wise establishing reasonable restric-
tions upon visitation, including
restriction upon the hours of visita-
tion and number of visitors.

Request a list of and assistance with

accessing protective or advocacy

services in the community, including
notifying government agencies of
neglect or abuse.

Appropriate assessment and manage-

ment of pain, information about pain,

pain relief measures and to participate
in pain management decisions. If you
suffer from severe chronic intractable
pain, you may request or reject the
use of any or all modalities to relieve
your pain, including the use of opiate
medication. Your doctor may refuse to
prescribe you opiate medication, but
if so, must inform you that there are
physicians who specialize in the treat-
ment of severe chronic intractable
pain including methods that include
the use of opiates.

Be informed of any continuing health

care requirements following discharge

from the hospital. Be informed that,
with your authorization, the hospital
may provide a friend or family mem-
ber with information about your con-
tinuing health care requirements fol-
lowing discharge from the hospital.

Be involved in the development and

implementation of your discharge

plan.

Have complaints/concerns voiced by

you or your representative addressed

in a respectful manner, as soon as
possible.

File a grievance. If you want to file a

grievance with this hospital, you may

do so by writing or by calling Patient

Relations, P.O. Box 7999, San

Francisco, CA 94120 and (415) 600-

6000. You will be provided with a

written response within 7 days. The

written response will contain the
name of a person to contact at the
hospital, the steps taken to investigate

the grievance, the results of the griev-
ance process, and the date of comple-
tion of the grievance process.
Concerns regarding quality of care or
premature discharge will also be
referred to the appropriate Utilization
and Quality Control Peer Review
Organization (PRO).

35. Report concerns about the safety or
quality of care provided in the hospi-
tal to the Joint Commission after
efforts to resolve the concerns through
the hospital’s management have been
unsuccessful. Contact the Joint
Commissions’ Office of Quality
Monitoring by calling 1-800-994-6610
or e-mailing complaint@jcaho.org.

36. File a complaint with the State
Department of Health Services
regardless of whether you use the
hospital’s grievance process. The State
Department of Health Service’s phone
number and address are: Department
of Health Services, Local District
Office, 350-90th Street, Second Floor,
Daly City, CA 94015 or 650-304-9971
or 800-544-0353.

Patient Responsibilities

WHEN YOU ARE A PATIENT AT CALI-
FORNIA PACIFIC MEDICAL CENTER,
you are a member of our medical commu-
nity and have certain responsibilities as a
citizen of this community. Just as you have
responsibilities in your local community,
we encourage you to consider and respect
other members of the California Pacific
community.

1. Respect others’ privacy. It is impor-
tant to be considerate of other patients
by allowing them privacy, limiting
your visitors, and maintaining a quiet
atmosphere. Telephones, televisions,
radios, and lights should be used in a
manner agreeable to others.

2. Ask for clear explanations. If the
explanation of your medical condition
or treatment plan is not clear, ask for
the information you need such as:
®m Why a treatment is recommended?
®m What alternatives are available?

m [s the treatment new or experimen-
tal?

® Does the treatment cause discom-
fort or pain?

®m How long will the treatment take?

® What risks/side-effects are
involved?

® What are the credentials of the
person providing the treatment?

3. Make informed decisions. Because
you are responsible for the decisions

10.

11.

12.

13.

you make about your care, we
encourage you to gather as much
information as you need to make your
decisions. For additional information
see the patient guide card called:
Making Difficult Healthcare
Decisions.

. Provide staff with any available docu-

ments relating to your health such as
an Advanced Directive for Healthcare
or a Durable Power of Attorney for
Healthcare.

. You may be asked to consent in writ-

ing to certain tests, procedures, or
operations. Ask as many questions as
you need to fully understand each
document you are asked to sign.

. If you change your mind, or refuse a

treatment, discuss your reasons with
your physician.

. Be honest. Provide an accurate and

complete medical history. Tell those
who are caring for you exactly how
you feel about the things that are
happening to you.

. Understand your health condition

and treatment plan. Education is the
key to your treatment plan success. If
you do not understand your illness or
your treatment, ask your healthcare
team for further explanation.

. Follow the treatment plan. Advise the

staff treating you if you feel unable to
follow a certain treatment plan.
Report changes. Tell your doctor of
any changes in your health.

Know your medicine. Know or write
down the names and purposes of the
medications you have taken recently.
Know your staff. Try to know the
names and titles of everyone who
cares for you while in the hospital.
Cooperate in medical education. As a
major teaching institution, California
Pacific Medical Center has a commit-
ment to the education of the future
healthcare professionals. Patients
receiving medical care in this hospital
are an integral part of this process.



Your Right to Make Decisions About
Medical Treatment

This brochure describes your right to make health care decisions, and how you can plan now for your
medical care if you are unable to speak for yourself in the future.

A federal law requires us to give you this information. We hope this will help to increase your knowledge
about how you can direct your medical treatment.

Who decides about my treatment?

Your doctor will give you information and advice about treatment. You have the right to choose. You can
say “Yes” to the treatments you want. You can say “N0” to any treatments you don’t want — even if the
treatment might keep you alive longer.

How do | know what | want?

Your doctor must tell you about your medical condition and about what different treatments and pain
management alternatives can do for you. Many treatments have “side effects.” Your doctor must offer you
information about problems the medical treatment is likely to cause you. Often, more than one treatment
might help you — and people have different ideas about which is best. Your doctor can advise you which
treatments are available to you, but your doctor can’t choose for you. That choice is yours to make and
depends on what is important to you.

Can other people help with my decision?

Yes. Patients often turn to their relatives and close friends for help in making medical decisions. With your
permission, they can speak to members of the health care team on your behalf.

Can | choose arelative or friend to make health care decisions for me?

Yes. You may tell your doctor that you want someone else to make health care decisions for you. Ask the
doctor to list that person as your health care “surrogate” in your medical record. The surrogate’s
authority over your medical decisions becomes effective only if you become unable to speak for
yourself during your hospitalization or treatment for your current condition. The choice of a
surrogate is active for 60 days or the length of your hospital stay, whichever is shorter. Itis
recommended that you inform the person you have identified as your surrogate that you have chosen
them for this role, so that they are aware of the responsibilities if you become unable to speak for yourself.

What if | become too sick to make my own health care decisions?

If you haven’t named a surrogate, your doctor will ask your closest available relative or friend to help
decide what is best for you. Most of the time that works. But sometimes everyone doesn'’t agree about
what to do. That's why it is helpful if you can say in advance what you want to happen if you can’t speak
for yourself.

Do | have to wait until | am sick to express my wishes about health care?

No. In fact, it is better to choose before you get very sick or have to go into a hospital, nursing home or
other health care facility. You can use an Advance Health Care Directive to say who you want to
speak for you and what kind of treatments you want. These documents are called “advance” because
you prepare one before health care decisions need to be made. They are called “directives” because they
state who will speak on your behalf and what should be done. In California, the Advance Health Care
Directive has two parts: 1) A Power of Attorney for Health Care is what you can use to appoint an
agent to make your health care decisions for you. 2) The Instructions for Health Care is where you can
express specifically what you want done.

Who can make an Advance Health Care Directive?

You can make an Advance Health Care Directive if you are 18 years of age or older and are capable of
making your own medical decisions. You do not need a lawyer.



Who can | name as my agent?

You can choose an adult relative or any other adult you trust to speak for you when medical decisions
must be made.

When does my agent begin making my medical decisions?

Usually a health care agent will make decisions only if you lose the ability to make them yourself. But, if
you wish, you can state in the Advance Health Care Directive that you want the agent to begin making
decisions immediately.

How does my agent know what | would want?

After you choose your agent, talk to that person about what you want. Sometimes treatment decisions are
hard to make, and it helps if your agent knows what you want. You can also write your wishes down in
your advance directive.

What if I don’t want to name an agent?

You can still write your wishes in your Advance Health Care Directive without naming an agent. You
can say that you want to have your life continued as long as possible. Or you can say that you would not
want treatment to continue your life. Also, you can express your wishes about the use of pain relief or any
other type of medical treatment. Even if you have not filled out a written Instructions for Health Care you
can discuss your wishes with your doctor, and ask your doctor to list those wishes in your medical record.
Or you can discuss your wishes with your family members or friends. But it will probably be easier to
follow your wishes if you write them down.

What if | change my mind?

You can change or cancel your Advance Health Care Directive at any time as long as you can
communicate your wishes. To change the person you want to make your health care decisions, you
must sign a statement or tell the doctor in charge of your care.

What happens when someone else makes decisions about my treatment?

The same rules apply to anyone who makes health care decisions on your behalf — a health care agent, a
surrogate whose name you give to your doctor, or a person appointed by a court to make decisions for
you. All are required to follow your Instructions for Health Care or, if none, your general wishes about
treatment, including stopping treatment. If your treatment wishes are not known, the surrogate must try to
determine what is in your best interest. The people providing your health care must follow the decisions of
your agent or surrogate unless a requested treatment goes against accepted medical practice, or is
ineffective in helping you. If this causes disagreement that cannot be worked out, the provider must make
a reasonable effort to find another health care provider to take over your treatment.

Will | still be treated if | don’t make an advance directive?

Absolutely. You will get medical treatment. We just want you to know that if you become too sick to make
decisions, someone will have to make them for you.

Summary:

You may name a “surrogate” to make health care decisions on your behalf during your hospital
stay. The Advance Health Care Directive document lets you name an agent to make decisions for you
in the section titled Power of Attorney for Health Care. Your agent can make most medical decisions —
not just those about life sustaining treatment — when you can't speak for yourself. You can also let your
agent make decisions earlier, if you wish. You can complete the Instructions for Health Care by writing
down your wishes about health care or talking with your doctor and asking the doctor to record your
wishes in your medical file. If you know when you would or would not want certain types of treatment,
these instructions provide a good way to make your wishes clear to your doctor or anyone else who may
be involved in deciding about treatment on your behalf. Both of these sections may be used together or
separately.

To implement Public Law 101-508, the California Consortium on Patient Self Determination prepared this brochure in 1991; it was
revised in 2000 by the California Department of Health Services to reflect changes in State Law.
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Directions to the Ambulatory Care Unit (ACU)

3698 California Street, California Campus
415-600-6252

3698 California Street (East Campus)

© OPEN 6:00 a.m.
Patients should enter through the main entrance on California Street.
Proceed to the elevator on the lobby level. Take it to the 3rd floor.

Patients who have not completed the pre-registration process should stop
at the Admitting Desk in the lobby before proceeding to the 3rd floor.

9 PATIENT DROP-OFF ENTRANCE
An alternative entrance for patients needing assistance is available from the
driveway on the Maple Street side of 3698 California Street. The admitting
desk is on the left as you enter.

Patients who have pre-registered should proceed to the elevator across
from the admitting desk and take it to the 3rd floor.
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Directions:

WESTBOUND 80 (FROM OAKLAND)

e Go over Bay Bridge

e Turns into Hwy 101

e Take Hwy 101 South toward San
Jose

e Take the 9th Street exit

e Follow signs to merge onto Hayes
St.

e Turn right onto Franklin

e Turn left onto California

e Medical Center is at corner of
Cherry and California Streets.

SOUTHBOUND 101 (FROM MARIN)

e Take Hwy. 101 South over Golden
Gate Bridge.

Exit 19th Ave.

Right on Lake.

Left on 14th Ave.

Left on California St.

Medical Center is at corner of
Cherry and California Streets.

NORTHBOUND 101 (FROM SAN JOSE)

e Take Hwy. 101 North towards
Golden Gate Bridge.

e Take the 9th Street exit

e Follow signs to merge onto Hayes
St.

e Turn right onto Franklin

e Turn left onto California

e Medical Center is at corner of
Cherry and California Streets.

Parking:

Street parking is available; however,
non-neighborhood residents are limited
to two hours length of time. For a fee,
public parking is available in Medical
Center garages located at 3838
California St., 3905 Sacramento St., 460
Cherry St. and 3698 California St. Valet
parking ($10) is available at the Cherry
St. entrance. Parking is available
24-hours-a-day in the 460 Cherry St.
garage.

Public Transportation:

The 1 California, 4 Sutter and 33
Stanyan buses stop in front of the main
hospital on California St. For connecting
bus routes, call 415-673-MUNI (673-
6864). For BART Connections, call 650-
992-2278. Taxi service is available at the
information desk located in the main
hospital lobby.



. : > Directions to the Center for Outpatient Surgery
L%‘ Calzfgrma Paaﬁc 3700 California Street, California Campus-West
W Medical Center 415-600-2097

A Sutter Health Affiliate

SACRAMENTO ST 3700 California Street (West Campus)

© PRIOR TO 6:30 a.m.
Patients who arrive prior to 6:30 a.m. should

_ enter through rear entrance from driveway off
driveway D?SB?B% Cherry Street. Proceed to elevator marked
o ; Elevator “A.” Take it to the 3rd floor and check

in at the reception desk.

@ AFTER 6:30 a.m.
Patients who arrive from 6:30 on should use the
main entrance or side entrance on Cherry Street.
Proceed to elevator marked Elevator “A.” Take it

to the 3rd floor and check in at the reception
desk.

MAPLE ST

Parking Garage
CHERRY ST

Gift Shop
Info Desk

Waiting
Area

Coffee
Cart

Patients who have not completed the pre-regis-
tration process should stop at the Admitting
Desk in the lobby before proceeding to the 3rd
floor.

Admitting

Main Entrance

3700 CALIFORNIA ST
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Directions:

WESTBOUND 80 (FROM OAKLAND)

e Go over Bay Bridge

e Turns into Hwy 101

e Take Hwy 101 South toward San
Jose

e Take the 9th Street exit

e Follow signs to merge onto Hayes
St.

e Turn right onto Franklin

e Turn left onto California

e Medical Center is at corner of
Cherry and California Streets.

SOUTHBOUND 101 (FROM MARIN)

e Take Hwy. 101 South over Golden
Gate Bridge.

Exit 19th Ave.

Right on Lake.

Left on 14th Ave.

Left on California St.

Medical Center is at corner of
Cherry and California Streets.

NORTHBOUND 101 (FROM SAN JOSE)

e Take Hwy. 101 North towards
Golden Gate Bridge.

e Take the 9th Street exit

e Follow signs to merge onto Hayes
St.

e Turn right onto Franklin

e Turn left onto California

e Medical Center is at corner of
Cherry and California Streets.

Parking:

Street parking is available; however,
non-neighborhood residents are limited
to two hours length of time. For a fee,
public parking is available in Medical
Center garages located at 3838
California St., 3905 Sacramento St., 460
Cherry St. and 3698 California St. Valet
parking ($10) is available at the Cherry
St. entrance. Parking is available
24-hours-a-day in the 460 Cherry St.
garage.

Public Transportation:

The 1 California, 4 Sutter and 33
Stanyan buses stop in front of the main
hospital on California St. For connecting
bus routes, call 415-673-MUNI (673-
6864). For BART Connections, call 650-
992-2278. Taxi service is available at the
information desk located in the main
hospital lobby.

Wheelchair Access:

There is a wheelchair entrance located
left of the main entrance at 3700
California St. Once inside, use elevator
1 or 2 to take you to the lobby located
on the ground floor of the hospital.
Another wheelchair entrance, taking you
directly to the lobby level, is located to
the right of the main entrance at

3700 California Street (near Maple St).



California Pacific
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Open 7:00 am - 7:00 pm

© From the Professional Building 2100 Webster Street

Upon entering the main entrance of 2100 Webster Street, proceed
through the lobby and veer to your left, going to the main block of
elevators. Take the elevator to the 5th floor. Once off the elevator fol-
low the overhead “Main Route” signs toward the “Hospital Lobby.”
Proceed down the hall, you will be entering the third floor of the
Stanford Building, 2351 Clay Street (accessible by stairs or ramp). At
the bottom of the stairs or end of ramp, turn left and proceed to an
elevator marked Elevator “C.” Take this elevator to the 6th floor and
check in with the ACU front desk.

Open 5:30 am - 8:00 pm

© From the Stanford Building

2351 Clay Street main entrance
Enter the double glass doors. Turn right at the bottom of the steps.
Elevator “C” is through the archway. Take it to the 6th fl., and check
in with the ACU front desk.

€ From the Main Hospital Lobby entrance

2333 Buchanan Street
Upon entering the main entrance, turn right going past the Cashier’s
office, zig-zag left then right. You will be entering the third floor of
the Stanford Building, 2351 Clay Street (accessible by stairs or ramp).
Follow the overhead signs to the Ambulatory Care Unit. Proceed to
the end of the hallway. To your right will be an elevator marked
Elevator “C.” Take this elevator to the 6th floor and check in with the
ACU front desk.

Directions to the Ambulatory Care Unit (ACU)

2351 Clay Street, 6th Floor / Pacific Campus
(415) 600-3480

WEBSTER STREET

1
INFO

DESK 2100 Webster Entrance
(open at 7:00 am)

,{ACU
(6th Floor)

Wheelchair Ramp Entrance
“ C ”

Take elevator

— to 6th floor

STAIRS

TO FILLMORE STREET ——
Take elevator
to 5th floor ‘\

-

CLAY STREET

2351 Clay Entrance
(open at 5:30 am)

ADM\TT\NG/
REG\STRAT\ON
MAIN k

ELEVATORS

W

CASHIER

INFO
DESK

Main Hospital
PEETS GIFT Entrance e
SHOP

CAFE

SACRAMENTO STREET

-

BUCHANAN STREET

Parking lot locations:

2405 Clay Street at Webster (open 24 hrs.)
2100 Webster at Sacramento (7 am-7 pm)

Electric cart service is available from the Clay/Webster Garage to
your destination. To request this service, notify the parking attendant
when you arrive and take your ticket. The cart will meet you at your
car in the garage and then take you to the building you are visiting.
For service back to your car, notify the receptionist at the office
you're visiting. This transportation is available Monday to Friday,
7:30 am-5 pm.
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Directions:

WEsTBOUND HWY 80 (FROM OAKLAND)

e Take Hwy 80 over the Bay Bridge

 Take the Ninth Street/Civic Center exit, staying in the
center exit lane, which puts you on Harrison St.

e Travel 1 block on Harrison and turn right onto 9th St.
Travel 4 blocks on 9th St., getting into one of the two
left-hand lanes (you will see the “Hayes Street” label on
these lanes as you approach Market St.)

e 9th St. will veer left onto Hayes St. as you cross Market
St.

e From Hayes, turn right onto Franklin St. (after Van Ness
Ave.)

e Continue up Franklin and turn left onto Sacramento St.
(after California St.)

e Turn right onto Webster St. (after Buchanan St.)

e California Pacific Medical Center is at Webster and Clay
Sts.

SouTHBOUND Hwy 101 (FRoM MARIN)

¢ From the north, go over the Golden Gate Bridge and fol-
low the overhead signs to downtown

e Follow Lombard St. east and turn right onto Webster

e Follow Webster St. up the hill

e California Pacific Medical Center is at Webster and Clay
Sts.

NORTHBOUND Hwy 101 (FROM SAN JOSE)

¢ From the south via Hwy 101, take Ninth Street/Civic
Center exit

e Travel north on 9th St. and get into one of the two left-
hand lanes (you will see the “Hayes Street” label on
these lanes as you approach Market St.)

e Oth St. will veer left onto Hayes St. as you cross Market
St.

e From Hayes, turn right onto Franklin (after Van Ness St.)

e Continue up Franklin and turn left onto Sacramento St.
(after California St.)

e Turn right onto Webster St. (after Buchanan St.)

e California Pacific Medical Center is at Webster and Clay
Sts.

NoRTHBOUND HwY 280 (FROM THE PENINSULA)

e Follow the signs to 19th Ave/Golden Gate Bridge

e You will be on 19th Ave. which becomes Park Presidio
Blvd. as you pass through Golden Gate Park.

e Turn right onto California St.; follow for approximately
2.3 miles

e Turn left onto Webster St. (after Fillmore St.)

e California Pacific Medical Center is at Webster and Clay
Sts.

Parking:

Street parking is available; however, non-neighborhood
residents are limited to two hours length of time. For a
fee, public parking is available in the Medical Center
garage located at 2405 Clay St. at Webster and at 2100
Webster St. in the Professional Building. Valet parking is
available at the physician’s lot at 2333 Buchanan. Parking
is available 24-hours-a-day in the 2405 Clay St. garage.
For frail or disabled patients requiring assistance, a shuttle
is available from the Clay St. garage to the main hospital
and outpatient facilities. Please advise the garage atten-
dant if you need this service.

Public Transportation:

The 1 California bus stops at the Emergency Room
entrance located at Sacramento and Buchanan Sts. The 3
Jackson, 12 Folsom, 22 Fillmore and 24 Divisadero buses
all stop within a few blocks of the campus. For connecting
bus routes, call (415) 673—-MUNI (673-6864). For BART
Connections, call (650) 992—2278. Taxi service is available
at the information desk located in the main

hospital lobby.

Wheelchair Access:

There is a wheelchair entrance at the hospital's main
entrance at 2333 Buchanan St. Another wheelchair
entrance is located at the entrance to the Pacific
Professional Building at 2100 Webster St.
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Directions to the Ambulatory Care Unit (ACU)

Davies Campus
415-600-5274

Castro & Duboce Streets

1)

2]

DAY OF PROCEDURE/SURGERY

Please arrive at the Admitting Department in the main lobby of the
hospital at least two hours prior to your scheduled appointment. You
will be escorted to the Ambulatory Care Unit.

PARKING

Street parking is available; however, non-neighborhood residents are
limited to two hours length of time. For a fee, 24-hour public parking is
available in the Medical Center garage located at 45 Castro St.

PUBLIC TRANSPORTATION

The 24 Divisadero, 37 Corbett and the N Judah all stop within one block
of the main hospital. For connecting bus routes, call 415-673-MUNI
(673-6864). For BART connections, call 650-992-2278. Taxi service is
available at the information desk located in the main hospital lobby.

WHEELCHAIR ACCESS
The entrance at Castro and Duboce is wheelchair accessible.
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DRIVING DIRECTIONS

Westbound Hwy 80 (from Oakland)

* Take Hwy 80 over the Bay Bridge

¢ Take the Ninth Street/Civic Center exit,
staying in the center exit lane (puts you
onto Harrison St.)

e Travel 1 block on Harrison and turn right
onto 9th St. Travel 4 blocks on 9th, getting
into one of the two left-hand lanes (you
will see the “Hayes Street” label on these
lanes as you approach Market St.)

e 9th St. will veer left onto Hayes St. as you
cross Market St.

¢ Follow Hayes St. for approximately 1.5
miles

e Turn left onto Scott St. (after Pierce St.)

e California Pacific Medical Center’s
entrance is at the end of Scott St.

Southbound Hwy 101 (from Marin)

e Take Hwy. 101 South over the Golden Gate
Bridge

e Exit at Lombard St.

¢ Turn right onto Divisadero St.; follow for
approximately 2 miles

¢ Divisadero becomes Castro St. en route

e California Pacific Medical Center’s
entrance is at the corner of Duboce and
Castro Sts.

Northbound Hwy 101 (from San Jose)

* From Hwy 101, take Ninth Street/Civic
Center exit

e Travel north on 9th St. and get into one of
the two left-hand lanes (you will see the
“Hayes Street” label on these lanes as you
approach Market St.)

e 9th St. will veer left onto Hayes St. as you
cross Market St.

e Follow Hayes St. for approximately 1.5
miles

e Turn left onto Scott St. (after Pierce St.)

e California Pacific Medical Center’s
entrance is at the end of Scott St.

Northbound Hwy 280 (from the

Peninsula)

¢ Follow the signs to 19th Ave/Golden Gate
Bridge

¢ Travel onto 19th Ave.

e Turn right onto Sloat Blvd. (after Ocean
Ave.)

e Turn slight left onto Portola Dr.; follow for
approximately 2 miles

e Turn slight right onto Market St.; follow for
approximately 1.5 miles

e Turn sharp left onto 16th St.

¢ Turn right onto Castro St.

e California Pacific Medical Center’s
entrance is at the intersection of Castro &
Duboce Sts.
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Directions to Outpatient Surgery
St. Luke’s Campus
(415) 641-6889

From the Parking Garage
Corner of San Jose Ave. & Duncan St.

After parking, take the elevator down to Level B. Turn right after you exit the elevator and go
through the door labeled “Monteagle Medical Center.” Keep walking until you arrive at the
Monteagle lobby. Turn right and take the elevator up to the 3 floor. Exit the elevator and look
for the sign “Outpatient Surgery” to your left.

9 From the Monteagle Building entrance
1580 Valencia St.

Walk past the coffee cart and turn left. Take the elevator up to the 3™ floor. Exit the elevator
and look for the sign “Outpatient Surgery” to your left.

9 From the Emergency Department entrance
27" St. & San Jose Ave.

Go up the wheelchair ramp and enter the building. Turn right and go through the set of double
doors. Keep walking until you reach the elevators. Go up to the 3™ floor. Exit the elevator and
look for the sign “Outpatient Surgery” to your left.

9 From the Main Hospital entrance (Patient drop-off)
3555 Cesar Chavez St.
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Walk straight until you see the elevators to your right. Go up to the 2" floor,
turn right and keep walking until you reach the end of the hallway. Take the
elevator up to the 3rd floor and look for the sign “Outpatient Surgery” to your
left.

Breast
Health
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WHEELCHAIR ACCESS
» 3555 Cesar Chavez St. (main entrance)

« 27" St. & San Jose Ave. (Emergency Dept. entrance)
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DRIVING DIRECTIONS

Westbound Hwy 80 (from Oakland)

» Take Hwy 80 over the Bay Bridge

e Turns into Hwy 101

e Take Hwy 101 South to the Cesar Chavez St. exit
e Turn west; drive for 1 mile

» St. Luke’s is on the left (at Valencia Street)

Southbound Hwy 101 (from Marin)

» Take Hwy 101 over the Golden Gate Bridge

* Follow signs for Hwy 101

e Take Hwy 101 South to the Cesar Chavez St. exit
* Turn west; drive for 1 mile

» St. Luke’s is on the left (at Valencia Street)

Northbound Hwy 101 (from San Jose)

» Take Hwy 101 North to the Cesar Chavez Street exit
e Turn west; drive for 1 mile

e St. Luke’s is on the left (at Valencia Street)

OR

e Take Hwy 280 North

» Take the San Jose Avenue exit

e Turn right on Cesar Chavez Street

e St. Luke’s is on the right (at Valencia Street)

PUBLIC TRANSPORTATION

BART

» Take BART to the 24t & Mission St. station
» Walk south on Mission St. for 3 blocks
Turn right (west) on Cesar Chavez St.

« Walk one block

e St. Luke’s is on the left (at Valencia Street)

MUNI

« MUNI Bus #26 stops at Cesar Chavez St. and Valencia St.
e MUNI Bus #49 & #14 run on Mission St. run on Mission St.

» Get off at Mission & Cesar Chavez Sts.
« Walk west one block to the hospital
e St. Luke’s is on the left (at Valencia Street)





