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CHRC Celebrates 20 Years of Service

by Susan W. Haikalis, LCSW, CHRC Executive Director

he Patient Assistance Foundation The Patient Assistance Foundation
(PAF) began as the brainchild of a will:

small group of physicians opening
offices in the 2100 Webster Street physi-
cian office building. Visionary doctors in
collaboration with the Board and
Executive Management of Pacific
Presbyterian Medical Center, now
California Pacific Medical Center, creat-
ed the program, then known as Office of
Patient Services (OPS). The initial con-
cept was to offer free or low cost social
work, nutrition, and health education
services to patients and their families.
The Medical Center provided an initial
grant which completely covered
expenses through the late 1990s.

During the first ten years, the program
focused on individual client consulta-
tions with a limited number of health
education classes and/or groups. Russell
Woo, M.D., a highly respected California
Pacific Medical Center surgeon, the first
President along with physicians, as PAF
Board members, were involved in sup-
porting and advising the OPS staff on
needed programs. Dr. Woo continues to
be a strong supporter of programs that
meet health education needs of San
Francisco residents from all cultures; we
are fortunate to have Dr. Woo’s ongoing
leadership and guidance.

Our Mission Expands

Our staff, board members, and clients
recognized that the program provided a
broad range of health and wellness edu-
cation activities which could reach
beyond the physical boundaries of the
medical center. Therefore, in 1996, the
Board adopted a new mission statement.

Promote the practice of shared
decision-making between
patients, physicians and other
health care providers.

Promote innovative programming
in the delivery of health care
services.

Extend the scope of its programs
through community outreach.

20 YEARS, continued inside

Aging In America:
The Years Ahead

Don’t miss your opportunity to see “Aging in America: The Years Ahead,” an award winning film by
former Bay Area filmmaker Julie Winokur humanizing the rewards and challenges faced by our
elders every day. Through a series of intimate stories,

we see a moving account of what it means to grow

old in America. “Aging in America” has been widely

recognized by professionals in aging-related fields as

one of the most compelling and honest illustrations

of the changes taking place in society.

CHRC is featuring this film on Saturday, May 21 as the
first of several 20" anniversary special events. Following the film, we will have a panel discussion
featuring insightful and knowledgeable experts representing a broad range of views on aging.

To commemorate our 20 years of service to the community, we are requesting tax-deductible
donations of $20 or more for the program. Light refreshments will be served. You will also have an
opportunity to visit information tables staffed by firms offering housing options for elders, home
service providers, and other agencies that provide care solutions for seniors.

Join us for a morning that will challenge and inspire you. The Cathedral Hill Hotel is readily
accessible by public transportation. We will also provide parking at a reduced rate for the morning
of the event. Call (415) 923-3155 with questions. If you will not be able to join us for this event,
but would like to make a donation of any amount, please send your check along with the donation
form (back page) to the Patient Assistance Foundation, 2100 Webster Street, Suite 100,

San Francisco, CA 94115.
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As we begin our 20" year, | am
amazed at the range and diversity of
programs offered by CHRC. Just a
sample of different topics includes
cholesterol education, adult diabetes,
adult/pediatric asthma, osteoporosis,
arthritis, and special heart disease
seminars. In conjunction with the
classes or on an individual basis, we
offer low-fee or free screenings for
cholesterol, osteoporosis, body fat,
and glucose levels. The health educa-
tion and screenings are also offered at
YMCA's, Senior Center’s, Community
Centers, Food Pantrys, and classrooms
throughout San Francisco.

In 2004 over 9,000 people participated
in one or more of these programs or
services. CHRC'’s, mostly part-time,
staff includes three registered dieti-
cians, three clinical social workers, a
registered nurse, marketing/program
director, development director,
finance/administration director, and
support staff.

CHRC provides monthly perinatal
lectures, regular pediatric nutrition
talks, twice monthly senior“Brown
Bag”lectures, and special health top-
ics. We also offer half-day seminars
such as the Memory Summit, More
Than Skin Deep, and HIV+ and
Healthy Men’s Health Events. In
recognition of American Heart Month
in February, CHRC collaborated with
Sutter Pacific Heart Centers on special
events focusing on heart health
themes and co-hosted free Heart
Health Fairs.

We provide health information and
referrals to over 17,000 people annu-
ally. Over 600 health information
searches are made yearly by people
from our waiting room computer and
over 3,500 patient contacts are made
in our office or through our contracts
with Radiation Oncology, Visiting
Nurses and Hospice, and Cardiac
Rehabilitation. Support groups con-
tinue to flourish with ongoing groups
for people concerning a wide variety
of health concerns. The Joseph H.
Friend Laparoscopy Center was
established at CHRC in 2000 through
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Annual Heart Health Fair in recognition of American Heart Month. A collaboration of the
CHRC, California Pacific Medical Center, Sutter Pacific Heart Centers, Cardiac Rehabilitation,
and The Center for Diabetes Services. Over 250 attendees received health screenings, attended
lectures and entered to win hand-made heart quilts.

a grant from Mr. Friend, for whom the
center was named, to help people
understand laparoscopic surgery tech-
nigues.

The Needs Expand

The funding needs for CHRC have
dramatically increased, parallel to the
requests for additional services.
Currently our funding requirements
are approximately $500,000 annually.
In 2005, we received grants from 16
charitable Foundations and Trusts and
with a generous gift, from the
Women'’s Board of the CPMC
Foundation, we launched an innova-
tive program called SENIOR CARE.
Working with primary care physicians,
SENIOR CARE has seen over 200
clients and/or caregivers to date. This
service focuses on promoting alterna-
tives or safe ways for seniors to stay in
their own homes.

Examples of Some of our Annual
Fund Raising Needs

$100,000 — SENIOR CARE
program.

$62,500 —YMCA, Senior and
Community Centers health

screening and education programs.

$25,000 - Six to eight San
Francisco Food Pantry sites offering
nutrition and health education for
over 2,500 community members.

$45,000 — Community based health
education classes covering heart
disease, pediatric nutrition, dia-
betes, cancer, hypertension, and
depression.

$11,000 - San Francisco public
school nutrition classes reaching
over 500 students.

Our dynamic program has evolved
constantly over the past 20 years and
we proudly celebrate our accomplish-
ments. PAF/CHRC has come a long
way in meeting our mission to provide
health and wellness care to the people
of San Francisco. The Board and Staff
look forward to our next 20 years!

The CHRC Newsletter “A Healthy
Outlook™ is published quarterly.

For more information or to be removed
from our mailing list, please call
(415) 923-3155.




