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P O L I C Y  R E M I N D E R :  
 
Our screening nurse will contact you at least 4-5 days prior to your schedule appointment to review 
the pre-procedure instructions and your medical history. 
 

It is extremely important that the above process occurs for the safety of your care. 
 
If you do not hear from our Interventional Endoscopy Services’ nurse within a week of your 
procedure date, then please contact 415-600-1153 to initiate process. 
 
Please note that only three attempts will be made to complete the screening process. The nurse will 
leave voice messages as applicable requesting you to return the call.  
 
If you do not contact our nurse within at least 48 hours prior to your procedure appointment,  
Your Appointment Will Be Cancelled. 
 
Rescheduling will be left to your convenience by calling 415-600-1583. 
 
We thank you in advance for adherence to our policy. 
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